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SUBJECT: Child Support Enforcenent/ Conpl ai nt Resol ution

ANALYSISNOT REQUIRED of this bill -- Not within scope of responsibility of this department.

BILL ASAMENDED NO LONGER WITHIN SCOPE of responsibility or program of the department.

TECHNICAL AMENDMENT - No change in previously submitted analysis required. Approved position of prior
analysisis .

MINOR AMENDMENT - No change in previously submitted analysis required. Approved position of prior analysis
is .

MINOR AMENDMENT - No change in approved position of . See comments below.
X OTHER - See comments below.

COMVENTS:

This bill, as anended Septenber 7, 1999, provides a conplaint resolution process
for custodial and non-custodi al parents for actions taken or failure to take
actions by a local child support agency or the Franchise Tax Board (FTB). This
bill would require the FTB to cooperate with the local child support agency in
resol ving any conpl aints concerning the action or inaction of the FTB on a child
support delinquency referred to the FTB for accounts recei vabl e managenent

(such referral would be a requirenent under AB 196 and as anended by SB 542,

whi ch were chaptered Septenber 27, 1999, Chapter 478 and Chapter 480,
respectively). The FTB would be required to ensure that a representative attend
any conpl aint resolution hearing, if deemed necessary by the | ocal child support
agency. The FTB and | ocal child support agency would be required to conply wth,
and execute, decisions rendered by the director of the Department of Child
Support Services. FTB staff does not expect this bill to significantly affect
the FTB child support accounts receivabl e managenent program under AB 196 and SB
542; therefore, no analysis is required.

FTB was initially named in this bill as amended Septenber 3, 1999. These
anmendnent s added the above conpl aint resol ution process conditional on the
enact ment of AB 196 or SB 542.
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